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18th July, 2011

Dear Valued Customer,

Earlier this year we communicated the acquisition of the Lomb Group, including the companies of Lomb,
Ajax, Fronine and Scot by Thermo Fisher Scientific Australia Pty Ltd ABN 52 058 390 917.

On Monday 1% August, 2011 we will complete the integration of the Lomb Group into our Thermo
Fisher entity.

This integration supports our mission to enable our customers to make the world healthier, cleaner, and safer.
We believe this integration will make it easier for you to do business with us, offering real opportunity and
benefits across the key functional areas of Logistics / Supply Chain, Accounts and Information Technology.
We are confident that you will soon be realising benefits in these areas as we move forward.

An immediate benefit from Monday 1% August, will be that your current contact will able to assist you
with information and support for products and services from both the Lomb Group and the wider
Thermo Fisher Scientific range.

Your Customer Service and Sales contacts will largely remain unchanged when placing orders or seeking
product information or support:

Thermo Fisher Scientific Telephone Number: 1300 735 292
Lomb Group Telephone Number: 1300 725 973

Should you have any questions at all, please do not hesitate to contact your Account Manager or our
Customer Service team.

We sincerely appreciate your support of both the Thermo Fisher and Lomb Group businesses over the years
and we look forward to strengthening our business relationship over the years to come.
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Nan-Maree Schoerie
Senior Vice President and Group General Manager
Thermo Fisher Scientific
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